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Better Health Partnership Impact
Learning Objectives

Participants will be able to:

1. Recognize the regional collective impact of cross-sector
collaboration on health outcomes and disparities.

2. ldentify ways the Pathways HUB care coordination services
bring value to community- based organizations, community
health workers, and the people they serve.

3. Describe future BHP collaborative initiatives planned for

improving health and health equity in the region.
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Innovating and Integrating
into a Better Future Together
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Better Health Partnership
15 Collaborating Health Systems

Over 500,000 Children and 190,000 Adults

Akron Children's Hospital i
Asian Services in Action 239 BHP Reporting Practices as of January 2023 '7
AxessPointe Community Health Centers
Care Alliance Health Center

Cleveland Clinic Health System
Crossroads Health

MetroHealth System

Neighborhood Family Practice

NEON

Northeast Ohio VA Healthcare System
Senders Pediatrics

Signature Health ; Beth
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Better Health Pathways HUB
Health-related Social Needs Care Coordination

14 Care Coordination Agency Partners: ~40 CHWSs
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New CDC Grant: 2023-2028
Innovative Cardiovascular Health Program

Clinical care plus new e m—
integrated approaches: -2
- o 2534

. |35-44
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Community — &

Engagement

 Health-related Social
Needs Interventions

 Remote self-blood
pressure monitoring
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HUB Client Needs Align with

Closing Gaps in Care Pilot
1/1/20-9/30/23

Top Five Overall Needs Closing Care Gaps Pilot: June 2023

2022 2023

Value Target
Diabetes A1lc 93% 95%
completed

Pathways % Successfully
Closed Completed

Social Service 5,348 78%
Referral

Breast cancer 47% 55%
screening

Diabetes kidney
function
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Top Ten HUB Client Social Needs
1/1/20- 9/30/23

Referrals
Closed

% Successfully
Completed

Insurance Assistance

545

97%

Cellular/Internet/Connectivity

412

90%

Food Benefits/Assistance

1,255

88%

Baby Items/Clothing

288

77%

Financial Assistance

150

77%

Pregnancy/Parenting Resources

201

72%

Transportation Assistance

1,172

72%

Miscellaneous

318

66%

Housing Assistance

212

65%

Utilities Assistance

210

51%
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Cross-Sector, Regional Collaboration
Improving quality of preventive care for youth - access and value

Healthcare
Providers
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HUB Clients: Maternal / Infant Health

Pregnancy / Post Partum
Client Enrollment and # of Births

274

On average —
85% of babies
born in 2023

134

125 are healthy

; o birth weight!

2020 2021 2022 thru Q3 2023
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2022 Independent Cost / Benefit
Analysis
HUB vs. Non-HUB Pregnant Clients

» HUB Clients: 50 pregnant individuals, 53 infants;
81% African American

» HUB client medical costs were more than
$100,000 lower than what would be expected for non-HUB
patients of the same race, age, health status and maternity
history

» For every dollar spent providing services to HUB clients,
$1.40 is returned in cost savings

() Better Health
Partnership

Collaborating for a healthy community



BHP Pathways HUB
Value to the Community
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Sustainable Revenue for CBOs

MCO Reimbursement to Agencies

$404,517

$238,704
$189,293
$51,057 I

2020 2021 2022 2023 projected

B Reimbursement

CHW Workforce Development

» HRSA 3.0% million capacity building grant
» CHW Center of Excellence

» CHW Monthly Meetings
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What's Next?

> Behavioral Health
« Adults and Children

» Medicare / Senior Populations
« Pathways HUB Pilot

> Primary Care Workforce
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Our collaborative work continues until...
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