




Session Objectives

• Describe how a hospital can build a structure and processes for 
screening patients for SDoH

• Outline the most frequently screened social needs in the 
Cleveland community

• Explain some of the underlying factors resulting in health 
disparities in America

• List the types of partnerships healthcare organizations could 
engage in to promote health equity
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The Community As A Patient: Understanding and 
Addressing SDoH to Achieve Health Equity 

 



What are Social Drivers of Health (SDOH) and what is 
MetroHealth doing about them?



https://factfulnessquiz.com/


Understanding SDOH



Healthy People 2030, U.S. Department of Health and Human Services, Office of Disease 
Prevention and Health Promotion. Retrieved [date graphic was accessed], from 
https://health.gov/healthypeople/objectives-and-data/social-determinants-health



Words Matter

Social Determinants
Social Drivers
Structural 
Determinants/Drivers



The MetroHealth Approach
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• Track outcomes at individual & community 
level

• Prove impact, outcomes, & cost-effectiveness

• Supply data & narratives to drive policy 
change

• Inform clinical team & CBOs

• Verify patient needs met

• Reduce duplication

• Identify strength & gaps within social 
service  delivery system

• Self > MyChart 

• Provider > care setting

• CHW > community

• Team > COVID vaccination clinics

• Electronic > Unite Ohio platform

• Curate relationships for people needing 
more assistance

• Design interventions based on identified 
community needs







*Since inception 9/20/2020 through 7/4/2024







Equity Analyses



Intersectional Analyses



Why Equity Matters – Ohio

2024healthvaluedashboardequityprofiles04.09.2024.pdf (healthpolicyohio.org)

If healthcare disparities were eliminated…

https://www.healthpolicyohio.org/files/assets/2024healthvaluedashboardequityprofiles04.09.2024.pdf




"Of all the forms of inequality, injustice in health is the most shocking and 

the most inhuman because it often results in physical death.“ – MLK



Aka, are we there yet?

But truly – are we making a difference?



The BEST Healthcare System With the NOT the Best Outcomes?

The giant problem American health care ignores | Vox

2003 2014

https://www.vox.com/2014/7/7/5877227/the-giant-problem-american-health-care-ignores


Spending Does NOT Buy Health OR Is There More To This?

Key Findings The U.S. spends more 
per capita on healthcare 

than any other nation, 
yet Americans fare worse 
on many health measures

Social Services vs. 
Healthcare Spending: 

When combining 
healthcare and social 
services spending, the 
U.S. spends less than 
many other developed 

countries

Spending Ratio: Nations 
with a higher ratio of 

social to health spending 
(including public health) 
had significantly better 

health outcomes across 
several measures



Surely…things are better in 2024!

Mirror, Mirror 2024: An International Comparison of Health Systems | 
Commonwealth Fund

"The U.S. is failing one of its principal 
obligations as a nation: to protect the 
health and welfare of its people," Joseph 
R. Betancourt, MD, the Commonwealth 
Fund president, said in a public 
statement. "The status quo --
continually spending the most and 
getting the least for our health care 
dollars -- is not sustainable."

https://www.commonwealthfund.org/publications/fund-reports/2024/sep/mirror-mirror-2024
https://www.commonwealthfund.org/publications/fund-reports/2024/sep/mirror-mirror-2024


https://www.kff.org/racial-equity-and-health-policy/dashboard/racial-equity-and-health-data-dashboard/

“Health disparities are a symptom of broader social and economic inequities.” – Kaiser Family Foundation 

https://www.kff.org/coronavirus-covid-19/issue-brief/one-year-into-the-pandemic-implications-of-covid-19-for-social-determinants-of-health/


Call to Action: Addressing Health-Related Social Needs in Communities Across the Nation 
(hhs.gov)

More Than Semantics?

https://aspe.hhs.gov/sites/default/files/documents/3e2f6140d0087435cc6832bf8cf32618/hhs-call-to-action-health-related-social-needs.pdf
https://aspe.hhs.gov/sites/default/files/documents/3e2f6140d0087435cc6832bf8cf32618/hhs-call-to-action-health-related-social-needs.pdf


https://www.graham-center.org/publications-reports/publications/one-pagers/contemporary-ecology-2001.html

The Patients We Don’t See

The Contemporary Ecology of Medical Care



Catch My Drift?

Moving Health Care Upstream

“If we, even inadvertently, imply that the social 
determinants of health can be solved by offering 
Uber rides to individual patients or by deploying 
community health navigators, it will be challenging, 
if not impossible, for public health advocates to 
make the case for proven policies like alcohol sales 
control, complete streets, and healthy food 
procurement.”

https://www.movinghealthcareupstream.org/about/


Goal 1: Generate accurate and timely data on inequities.
Goal 2: Equip health care systems and expand effective and sustainable interventions.
Goal 3: Invest in research and evidence generation to better identify and widely implement interventions that 
eliminate health care inequities.
Goal 4: Ensure adequate resources to enforce existing laws and build systems of accountability that explicitly focus 
on eliminating health care inequities and advancing health equity.
Goal 5: Eliminate inequities in health care coverage, access, and quality.







Multisector Community Partnerships: Payors

Programs Inclusive of Medicaid MCOs
• Comprehensive Primary Care
• Comprehensive Maternal Care
• QI Hub
• Cardi-OH



A Current Project



Multisector Partnerships

MetroHealth Receives $17.2 Million Grant to 
Improve Air Quality for People with Asthma

working with seven community organizations that will 
coordinate the upgrade work for the 1,200 homes in 
Cleveland, East Cleveland, Euclid, Newburgh 
Heights, Garfield Heights, Maple Heights and 
Warrensville Heights.

… community partner organizations are 
• Community Housing Solutions
• Rebuilding Together Northeast Ohio
• Metro West Community Development Organization 

Tremont West Development Corporation
• Old Brooklyn Community Development 

Corporation Slavic Village Development and 
• Ohio City Incorporated

- Ongoing review of our job descriptions and 
challenging inflated education and experience 
qualifications

- Creating career pathways and professional 
development opportunities to advance into 
careers that lead to higher family sustaining 
wages

- Educating and providing employees with tools 
and resources that promote financial wellness 
and wellbeing



Multisector Partnerships



Multisector Partnerships – Whose Lane Is It Anyway?

Mashek,D. (June, 2015). Capacities and Institutional Supported Needed along the Collaboration 
Continuum. A presentation to the Academic Deans Committee of The Claremont Colleges, Claremont. C



“Every system is perfectly designed to get the results it gets.”
- Paul Batalden



“Should the child of a poor American family have the same chance to avoid a preventable illness or receive care for a 

given illness as the child of a rich American family?” – Uwe Reinhardt

“People and communities can structure our society so that everyone benefits. We can work across our differences 

and build solidarity by understanding the root causes of our problems and collectively addressing them. Though 

history has shaped the rules we live with today, we write a new history every day for which we are all responsible.” 

         – County Health Rankings
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Q & A
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